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Remote Update Instructions for HASP Hardware Key
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1 INTRODUCTION

This document is intended as a guide for HASP hardware key (hardlock) remote license
update. This process should be performed by ATENA users whose current version of
HASP key does not support the latest ATENA version.

First, customer’s protection key information collection is handled, followed by
instructions for applying update that was generated on the basis of data from customer.

The whole process involves 2 two steps:

(1) The user executes the program RUS_MDTKB.exe to generate a ".c2v" file, which
will be sent to cervenka@cervenka.cz

(2) The user receives from us the file ".v2¢", which he applies on his ATENA hardware
key by using again the program RUS_MDTKB.exe.

After the process is completed, it should be possible to run the new version of ATENA
software on any computer, to which the updated key is connected.

1 for HASP Hardware Key



2 COLLECT INFORMATION

1. Connect the authorization key for ATENA to your computer. Disconnect all other
USB keys (if present).

2. Run RUS_MDTKB.exe to launch the HASP HL RUS utility.
3. Select the Collect Key Status Information tab.

4. Click Collect information button:

Collect Status Information | Apply License File | Transfer License |

Collect information from this computer to enable:
@ Update of existing protection key

i) Installation of new protection key

l |Cnllect Informatinnl l

Fig. 2-1 Remote Update System - Collect Information
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4.1 If the key status was retrieved from the Sentinel protection key successfully, you
can continue to step 5.

4.1.1 If you receive this error message:
% RUS 28|

Could not access Sentinel protection key!
Could net find appropriate Sentinel protection key

L

Fig. 2-2 Could not access Sentinel protection key! - Message

Make sure that your protection key is properly connected to your computer.

5. You will be prompted to save the file:

ve Key Status As

v|;‘.i ¢ Computer » - | ¢f| Search Computer
Organize = -
4 Searches . N
4 Hard Disk Drives (1)
@ SendTo B | ocal Dick (C
@ Start Menu xly Local Disk (C)
@ Templates > Devices with Removable Storage (2)
_ LA

 Tracing > Network Location (5)

. Virtual Machim

, VirtualBox Vs

| VSWebCache

1M Computer

Tl Local Disk (C:) _

File name:

Save as type: | Update receipt file (*.c2v)

& Hide Folders Save ][ S

Fig. 2-3 Save *.c2v (“customer to vendor”) key status

6. Send the ".c2v", i.e., "customer to vendor" file to cervenka@cervenka.cz as the
email attachment.

7. We will prepare the .v2c¢ file, i.e., "vendor to customer" and we will send it to you
by email.
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3 APPLY UPDATE

This process should be done after you receive the ".v2¢" file from us:
1. Make sure the authorization key is connected to your computer.

2. Run RUS_MDTKB.exe to launch the HASP HL RUS utility.

3. Select the Apply License File tab.

4. Browse for update .v2¢ file you have received from us.

5. Click Apply update button:

¥ RUS [ |
 e——

Collect Status Information Apply License File Transfer License |

Update File | C:\Users'\ccD 12\Deskioplexamples|245519604.v2C]

b

Fig. 3-1 Remote Update System - Apply Update

6. Now it should be possible to run the new version of ATENA on any computer, where
the updated key is connected.
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